
Enjoy the benefits of the 
FREEDOM TRANSIT mobile app:

Navigate the public 
transit system easily 
with a built-in trip 

planner

Buy fares 
and passes 
on the go

Enjoy safe and 
hygienic contactless 

validation

FREEDOM TRANSIT offers a simple, new 
way to pay for bus fares and validate once 
you’re on board the bus. There are three ways 
you can buy and validate fares and passes: 
using your smart phone and the FREEDOM 
TRANSIT mobile app, using a smart card, or 
using a traditional single-ride paper ticket. 
You can choose the most convenient method 
for you, or mix and match according to your 
transit needs and preferences. 

The FREEDOM TRANSIT mobile app can help 
you navigate Washington County’s public 
transit system, saving you time and money by 
offering flexible fare options to suit your 
lifestyle, as well as real-time transit 
information and trip planning tools. 



    Via the FREEDOM TRANSIT mobile app website:
freedom-transit.org/Freedom-Transit-mobile-app.htm

You can access your FREEDOM TRANSIT account online 
after you create an accocunt. To reload the smart card 
online, log in to your account and choose the desired 
fares or passes to purchase. Follow the instructions to 
complete the purchase. Fares and passes are then 
available to be used via your smart card and via the 
mobile app (if it has been downloaded to your device 
and connected to your account.)

Please note that if you intend to use and connect a 
smart card to your account, you will need to use the 
same email address across the FREEDOM TRANSIT 
system. 

The FREEDOM TRANSIT mobile application is a simple yet 
innovative way to buy fares and/or passes and validate 
them once on board the bus. The mobile app also gives 
you the option to explore routes, plan your trip, and save 
your favorite locations along the routes for future use. 

       How to buy a fare/pass from the mobile app:

	 Download the app from the App Store or Google 	
	 Play Store.
	

	 Open the app and tap on the Fares tab.
	

	 Choose the desired fare or pass and follow the 	
	 instructions to complete the purchase.

      How to validate your fare/pass:

      Open the mobile app, navigate to the Fares tab, and 	
       select a fare or pass. Point the pass QR code at the                                                                                                  	
       reader located at the bottom of the orange validator 
       on board the bus. 

The reusable smart card is an 
easy way to store fares and 
passes, and validate them once 
on board the bus. 

      How to buy a smart card:

You can buy a reusable smart card at the Washington 
Transportation Center, reload it according to your 
needs, and connect your passes on the card to the 
mobile app for even greater convenience. 

      How to use your smart card:

Scan the card on the card reader located at the top of 
the orange validator on board the bus. 

      How to reload your smart card:

    At the Washington Transportation Center:

Ask the Customer Service Representative to reload your 
account. 

    Via the FREEDOM TRANSIT mobile app:

Download the mobile app and connect your FREEDOM 
TRANSIT account with the app using the email you 
provided when buying the smart card. To reload your 
smart card via the app, choose the desired fares or passes 
and follow the instructions to complete the purchase. 
Fares and passes are then available to be used both via 
the mobile app and the smart card. 

If you prefer, you can buy a single-ride paper ticket from 
the Washington Transportation Center. Each paper 
ticket is in the form of a paper slip with a QR code 
printed on the front. To redeem your paper ticket, 
simply point the QR code on the paper slip at the 
reader located at the bottom of the orange validator 
on board the bus. 

Scan QR code to learn more:


